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JSOFT SOLUTION SDN BHD

Founded in 2013, JSoft Solution Sdn Bhd is a software house and consult-
ing firm based in Cyberjaya that offers a creative, professional and cost 
effective ONE STOP IT SOLUTIONS to fulfill business growth and varied IT 
needs of out clients.

We believe that business applications of the internet are unlimited. In 
order to explore new business opportunities and adept to the fast-chang-
ing environtment, all business IT professionals to assisst them. JSoft uses 
today’s increasingly complex and sophiscated information technologies to 
provide professional IT services and expertise that enables our clients to 
achieve their business growth.

Our experience in providing successful desktop applications, embedded 
applications, web development, backend web programming, ecommerce 
software development services and maintenance of sophisticated inter-
net applications for different industries helps us create solutions working 
trouble free from the outset.

ABOUT
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MISSION

Enhance the business of our customers with creative design and develop-
ment to deliver market-defining high-quality solutions that create value 
and reliable competitive advantage for our client around the world. We de-
liver optimal solutions with quality and service at reasonable prices. 

VISION

Develop in a constant manner and grow as a major IT service provider to 
become a leading performer, in providing quality web and software devel-
opment solutions in the competitive global marketplace. Our professional, 
flexible and intergrated process reflects in what we do. we guide our cus-
tomers to success. We have the ability to accelerate and quickly share 
greate work or products to your organization or business.
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Work with JSoft on the design to 
create the ideal website for your 
business. We will create one that 
is beautiful as well as functional 
for your business.

CUSTOM DESIGN

We build your website using 
responsive design so that it is 
accessible to all type of devices 
while maintaining its beauty and 
features. This will also helps or-
ganic search result on mobile 
phones.

MOBILE OPTIMIZATION
Include fast speed & highly se-
cured, web & email hosting. 
Comes with ample disk space 
and data transfer.

EMAIL & HOSTING

We’ll assist you in developing 
conversion ideas so that visitors 
take an action on your website 
to identify themselves. This 
includes a contact form, email 
notifications, and auto-respond-
er.

CONVERSION OPTIMIZATION

WEB DEVELOPMENT
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Optimizing by a SEO specialist 
including load speed optimiza-
tion, keyword research, writing 
meta tags, and making adjust-
ments to your text.

SEARCH ENGINE 
OPTIMIZATION

You will have access to a Con-
tent Management System to 
make future changes to your 
website. We also install Google 
Analytics with goal tracking so 
that you see how your website 
performs.

CONTENT MANAGEMENT
SYSTEM & ANALYTICS

WEB DEVELOPMENT
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Collect Payments through 
PayPal or credit cards. We can 
integrate almost any payment 
gateway into your solution.

PAYMENT

Keep a birds-eye view of incom-
ing sales & reviews, stock levels 
& general store performance, all 
from your WordPress backend.

REPORTING
Run complex coupon campaigns 
offering a range of discount op-
tions, usage limits & products / 
user restrictions as well as free 
shipping.

MARKETING

Set up shop with the options or 
offering free shipping, flat rate 
shipping. You can choose from 
your favourite shipping provid-
er.

SHIPPING

E-COMMERCE
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Easily manage your digital or 
physical products with our intui-
tive and WP centric UI.

INVENTORY
Taxt is the last thing you want 
to think about when opening 
the shop. We’ve made it simple. 
Configures tax settings with tax 
classes & local tax rates.

TAXES

E-COMMERCE
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It’s easy to add, edit and manage 
your content with WordPress. A 
beautiful user interface with 
intuitive controls that lets you 
publish content with ease.

EASY TO USE

A powerful user system puts you 
in control. User roles allow ad-
ministrators, editors and other 
user type’s access to only the 
tools they need.

USER MANAGEMENT

The code structure we use to 
build WordPress sites takes care 
of 80-90% of the mechanics of 
search engine optimization for 
your organization.

SEARCH ENGINE 
OPTIMIZATION

WordPress is popular with orga-
nization of all kinds. We build 
sites for businesses, schools, 
non-profits, government agen-
cies, ecommerce and more.

FLEXIBLE USAGE

WORDPRESS
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Create unlimited pages, posts 
photos, products, videos and 
media. The only limit is your 
imagination. WordPress is open 
source and built without limits.

NO LIMITS
WordPress is fully open source 
and free to license and inde-
pendently hosted. This means 
your site is in your control.

OPEN SOURCE & FREE

WORDPRESS
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Pincing and zooming to see con-
tent on a site without a respo-
sive layer is frustrating and 
causes visitors to leave. Our 
mobile layers solve this prob-
lems.

NO MORE PINCHING 
AND ZOOMING

Websites with mobile layers 
consistently see longer site 
visits, more page views and 
fewer abandoned forms and 
carts.

BOOST YOUR ANALYTICS
wordpress is fully open source 
and free to license and inde-
pendently hosted. This means 
your site is in your control.

EASY TO MANAGE

Mobile layers dramatically im-
prove the wesite experience for 
visitors, which results in more 
opportunities for your visitors 
to engage with your business.

ENGAGE WITH YOUR 
VISITORS

RESPONSIVE AND MOBILE
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We block tens of thousands of 
known attacks, and we update 
our system every day to ensure 
even the newest attacks are 
blocked right away. 

SECURE WEBSITES

Never wake up tp your site 
having been hacked again. We 
automatically scan for, and fix, 
hacking attemtps on your site.

VULNERABILITY SCAN
Has your site been hacked? Call 
us today and we can help you 
detemine the cause of the hack 
and restore your site to its origi-
nal condition.

RESTORE HACKED SITE

Multiple users accessing your 
site? We’ll provide you with rec-
ommendation on the best way 
to securely authenticate and 
manage users.

AUTHENTICATION 
STRATEGY

RESPONSIVE AND WEBSITE
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JSoft collects important infor-
mation and requirements from 
clients and prepare a tai-
lor-made proposal to solve the 
current problem in the compa-
ny.

TOP TO BOTTOM 
APPROACH

We are result oriented company 
in which we do not reinvented 
the types, but we reuse open 
source library and framework to 
speed up the development pro-
cess an invest more time frame 
on user interface and testing.

FRAMEWORKS AND 
LIBRARY

SOFTWARE DEVELOPMENT

Custom system is a system that is specially developed for some specific orga-
nization or other user. As such, it can be contrasted with the use of system 
packages developed for the mass market, such as commercial off-the-shelf 
system. Companies prefer custom system for its critical functions like con-
tent management, inventory management, customer management, human 
resource management and integration of system to different organization 
like the government, payment gateway and banks.
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Sick of old and obsolete inter-
face like the government web-
site? We ensure you will have 
the most responsive and inter-
active interface design to en-
hance the work efficiency.

MODERN INTERFACE

We divide the development 
cyce into few phases to ensure 
the requirements of clients are 
achieved and satisfied.

COST DIVIDED INTO PHASE

To ensure the comfortability of 
our clients, we will ensure the 
development process is private 
and confidential.

MAXIMUM CONFIDALITY
AND SECURITY

The usage of HTML5, CSS3 and 
other front-end framwork is a 
must to enrich the user experi-
ence on using the system.

LATEST TECHNOLOGY

SOFTWARE DEVELOPMENT
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Our solution are built on open 
source technology, ensuring 
that your solution has no expen-
sive or restrictive licensing fees 
or upgrade costs.

FLEXIBLE OPEN SOURCE 
LICENSING

Our web-based technology is 
accessible from any location 
with ab internet connection and 
from any device, including 
phones.

WORK ANYWHERE 

if you’ve got an old filemaker, 
access, or other based boxed 
solution which is limiting your 
options, lacking support, or 
costing too much, find out what 
a custom solution could do for 
you.

REPLACE OLD ACCESS OR
FILEMAKER DATABSE

No more server administration, 
upgrades, or downtime. Our 
custome web applications can 
be run anywhere from virtual 
machines to Amazon Web Ser-
vices.

CLOUD BASED 
ARCHITECTURE

APPLICATION DEVELOPMENT
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Our Custom solutions can be 
implemented anywhere, includ-
ing within your walls. The core 
system’s security has been anal-
ysed and awrded by experts 
worldwide.

SECURE & PRIVATE
We offer full maintenance plans 
including cloud server monitor-
ing, security, backup, redundan-
cy and stack management.

MAINTENANCE INCLUDED

APPLICATION DEVELOPMENT
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JSoft Restaurant Point of Sales (JPOS) system is a Web-based, touch-screen 
system, designed to increase the operating efficiency of a food service busi-
ness and gives you a solution for every food service mood such as quick 
order, din in table and take away services. It offers point-ofsales, reporting, 
attendance and payroll management and loyalty programs.

With this industry-proven product solution, you canimplement bes-of-breed 
technology in every area of your restaurant operations while minimizing the 
cost, time and risk associated with tehnology implementation. Benefit from 
seamless integration between solution components and the efficiency of 
having single solution provider for all your restaurant technology needs. To-
day’s restaurant are demanding additional flexibility from their point-of-sale 
software. intuitive order entry, manager operations, and basic reporting 
aren’t enough. JPOS restaurant Point of Sales system is a web base, 
touch-screen system, designed to increase the operating efficiency of a food 
sevice business.

POINT OF SALES
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The easy to use interface pro-
vides a friendly method to 
schedule both work time and 
time off.

SCHEDULING

The employee information 
dashboard gives you access to 
all employee personal and con-
tact information.

EMPLOYEE INFORMATION
DASHBOARD

TIME ATTENDANCE

JSoft Time Attendance Software helps you to manage your workforce and 
track employee time and attendance in an easier, more efficient and afford-
able way. The JSoft clocking system, easy to use interface will dramatically 
reduce the number of hours required to process employee time and atten-
dance and automatically calculate total worked hours including overtime, 
vacation, sick days and holidays. With the click of a button, employee data 
can be imported to creat many informative time and attendance reports.
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This feature determines em-
ployee accrual of sick, vacation, 
paid time off and other leave 
types, the easy to use interface 
manages.

PAID TIME OFF TRACKING

JSoft software allows you toad 
unlimited shift scheduling and 
rules that are flexible to and or-
ganizations requirements.

SHIFTS & BREAKS
This powerful tool allows man-
agers or administrator to see 
who is at work now, and to aid in 
making quick changes to sched-
ule and to be able to contact 
employees available to work im-
mediately.

WHO’S AT WORK NOW

Easy Clocking reporting solu-
tions empower you with 
informed decision making capa-
bilities so you can easily con-
verted data.

REPORTS

TIME ATTENDANCE
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The employee time card dash-
board gives you instant informa-
tion which empowers you to 
proficiently and successfully 
manage your employee time, all 
from one screen.

EMPLOYEE TIME CARD
DASHBOARD

This interface allows for easy 
setup of the data collection ter-
minals to interact with the time 
& attendance software.

DATA COLLECTION
MANAGEMENT

TIME ATTENDANCE
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We monitor your system and se-
curity 24/7. We proactively 
remediate or alert you when 
problem arise.

IT AUTOMATION

Enjoy benefit of unlimited prior-
ity support from our team of ex-
perts. Focus on solutions rather 
than accounting.

PRIORITY SUPPORT
We offer simple, flat-rate billing 
to further simplify management 
of your IT. Forecast your 
12-month road map and 
budget.

SIMPLIFIED BILLING

We manage and maintain your 
entire network including your 
workstations, servers, WI-FI, 
internet connection and more.

FULL NETWORK 
MAINTENANCE

IT SUPPORT
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We build a custom IT road map 
for you business, then meet 
with your on a regular basis 
ensure your systems are up to 
date and secure.

IT CONSULTING &
STRATEGY

We document your entire IT 
inventory, allowing us to quickly 
remediate issues and to help you 
manage your technology.

DOCUMENTATION &
INVENTORY

IT SUPPORT
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Replace or upgrade your current 
server to get the most out of 
available server technology 
today.

SERVER SETUPS & 
UPGRADES

Protect your investment and 
maximize uptime with our mon-
itoring and maintenance pack-
ages.

SERVER & NETWORK 
MONOTORING &
MAINTENANCE We support Windows, Mac and 

cloud-based servers and file ser-
vices. There’s almost no server 
technology we can’t help you 
with.

WINDOWS, MAC AND 
CLOUD SERVERS

Use the right firewall hardware 
and security practices to keep 
your data and network safe 
from intrusion and network 
viruses.

FIREWALL & NETWORK
SECURITY

SERVER & NETWORK SUPPORT
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Establish fast, secure, reliable 
access to resources for employ-
ees on the go. VPN and remote 
access solutions include access 
on mobile devices.

VPN & REMOTE ACCESS

Set up your network properly to 
ensure maximum WI-FI cover-
age with minimum security risk.

WIFI & NETWORK
SECURITY

SERVER & NETWORK SUPPORT
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Schedule an appoinment to get 
help on site, or call/email us for 
a faster response. We use pow-
erful software to share your 
screen and get you help with 
minimal wait.

ON-SITE & REMOTE
SUPPORT

Protect your investment and 
maximize uptime with our mon-
itoring and maintenance pack-
ages.

MOBILE DEVICE SUPPORT
AND SYNC

We help you organize, config-
ure, update and secure your 
mobile devices. We can help you 
access your company data from 
anywhere and lock down devic-
es if they are lost or stolen.

ANTIVIRUS, BACKUP &
SECURITY

Rest assured knowing that our 
advanced monitoring software 
checks all of your devices 24 
hours per day, automatically 
alerting us to start working on 
your problems before they 
interrupt your work.

WORKSTATION
MANAGEMENT & 
MAINTENANCE

DESKTOP & USER SUPPORT
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Schedule an appoinment to get 
help on site, or call/email us for 
a faster response. We use pow-
erful software to share your 
screen and get you help with 
minimal wait.

WORKSTATION UPGRADES
& REPLACEMENTS

We manage your IT inventory 
and document your systems so 
that you can keep track of what 
you have and where it is. Stop 
worrying about where your ma-
chines

IT INVENTORY & 
TRACKING

DESKTOP & USER SUPPORT
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We offer security services tuned 
specifically for servers. Add 
24/7 scanning, backup and se-
curity monitoring with the click 
of a button.

SERVER PROTECTION
& SECURITY

Protect workstation and devices 
from malware, viruses, loss and 
theft with powerful, automatic 
security software and antivirus.

ENDPOINT PROTECTION
& ANTIVIRUS

The cloud is convenient but 
comes with hazards. Our Team 
of experts. Our Team of experts 
helps you select secure cloud 
services and maximize security 
configuration.

CLOUD SECURITY
SERVICE

We assess your security with 
our deep security audit focusing 
on hardware, cloud, physical se-
curity, retention, policy and 
more.

CUSTOM SECURITY
& AUDIT PLAN

SECURITY & VIRUS PROTECTION
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Get training for employees with 
simple, effective security prac-
tices and implement your secu-
rity plan with minimal impact to 
workflow.

SECURITY TRAINING &
POLICY

Control over employee data is 
often overlooked by busy com-
panies. We help you organize 
and set up secure, controlled 
access for employees.

USER & ACCESS 
PERMISSIONS

SECURITY & VIRUS PROTECTION
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With the power of the cloud, 
you’ll have access to company 
data everywhere you go, on any 
device. You’ll have powerful pro-
ductivity features on phones, 
tablets and guess machines.

ACCESS DATA ANYWHERE

Use the same email services that 
over 75% of Fortune 500 com-
panies and top universities use. 
With Google Apps for Business 
or MIcrosoft Exchange server 
you’ll get the worlds’s best 
email, calender and contact 
system.

ENTERPRISE GRADE
EMAIL

Take full adventage of mobile 
devices with mobile access and 
sync tools. Access email, calen-
der, contacts, documents, and 
even applications from any-
where.

ACCESS FROM MOBILE
MOBILE

EMAIL & CLOUD SERVICE

We back up entire server config-
uration to “image file” to offer a 
full restore to a new physical or 
virtual location in case of server 
damage or loss.

IMAGE BACKUP WITH
BARE-METAL RECOVERY
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Our backup can protect all 
workstations, including those 
on the go. Protect sales data, 
executive laptops, and other 
mobile data with our centrally 
managed cloud backup soft-
ware.

BACK LAPTOPS ON THE
GO

EMAIL & CLOUD SERVICES

Keep your company email under 
control with advanced tools for 
email retention and archiving. 
You control email retention poli-
cies for legal purposes, you keep 
a copy of all email, even if an 
employee deletes it, and legally 
own all email content.

EMAIL RETENTION,
ARCHIVING & OWNERSHIP
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Through mobile apps, you will be able to increase the interaction with 
your companies. Promotion and loyalty campaign will be more effective as 
your customers are well informed through a frequent used app. There are 
many businesses uses mobile apps to offer rewards to the app subscribers 
as to encourage the customers to buy more and cross sell their products.

IT’S ALL ABOUT COLLABORATION AND INTERACTION

Mobile app increase visibility to subscribers and it is like constant remind-
er of your business. The app’s icon is always visible on the phone’s screen 
where it creates a feeling of your business is always with them all the time. 
It gives a business more presence through phone than a browser book-
mark. It simplifies your communications to your customer through rou-
tine updates of new messages or newsletter. It reduces staff workload, 
cost of distributing your paper materials and minimize cost of data pack-
age making it almost free everytime you send your messages through the 
internet.

IT’S EFFECTIVE TOOL FOR BRANDING AWARENESS

MOBILE APPS DEVELOPMENT
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In any kind of business, routine notification makes your customers reme-
ber you. Mobile apps make it easy as it is just in your control to push 
through a promotion event in your own app. As direct personal connec-
tion tool, mobile apps create the feel or they are the first one to get your 
messages. When your app is in their phone, your customers are more 
likely to see your special offers related to your business instantly as com-
pare to any other marketing media.

REMEMBER YOU THROUGH ROUTINE NOTIFICATION

Marketers in all businesses nail down the best way to make customers 
more engaged and active for repeat orders. Mobile apps with relevant 
content will greatly connect customers to businesses they most common-
ly used and indirectly improve customer retention. Making customers and 
them know more about your businesses and offers.

INCREASE ENGAGEMENT WITH YOUR CUSTOMERS

MOBILE APPS DEVELOPMENT
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People are interested, attracted and talk more about a good app than an 
advertisment. Your mobile app is just like a virtual retail of your business, 
when it is useful and served specific purpose, your subscribers will contin-
ue will to use it and they will refer them to their friends, one to another.

MAKE PEOPLE REFER AND TALK MORE ABOUT YOU

Consumers of today’s generation spend a lot of time on social media. 
They read and study the level of advocacy on specific product before they 
make a purchase decision. With the auto sharing function on mobile app, 
you can share share your messages to multiple social sites automatically 
and insttantly upon every new post or updates. This will greatly increase 
social interaction and make your prospective customers discuss more 
about your product and service. Mobile apps are now a popular tool in 
generating more business. It enhance collaboration, interaction and en-
gagement with your customers. With a changing way of people reviewing 
a product, mobile app is worthwhile budget allocation in specific industry.

THE BEST LINK TO SOCIAL MEDIA PLATFORM

MOBILE APPS DEVELOPMENT
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Once a native mobile app is downloaded, it’s offline on your phone and it 
syncs only when there’s new udpdate. Therefore, it works faster without 
rely heavily on the internet speed, where user does not need to lauch a 
web browser which will then go through a URL loading when access to a 
business website. Due to the access of mobile app is as convenience as just 
a click, it’s more likely user will access it more frequent.

CONVENIENCE OF DIRECT LAUNCH, OFFLINE & ONLINE

MOBILE APPS DEVELOPMENT
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Our helpdesk personal serving as the first point for receiving logs from 
customer, principal and local support centers through any form of com-
munications. They are highly skilled, trained, dedicated and experienced 
technical support assistance which able to performed remote trouble-
shooting through diagnostics techniques and pertinent questions.

In order to determine the best solution based on the issue and details 
proved by customer, our personnel will gather all the necessary informa-
tion, analyze it, and take immediate action to restore a system to normal 
operation. This is a tyoe of support whereby the helpdesk staff will try to 
resolve the problem via phone. If required, our helpdesk personnel will 
contact internal software development experts for advice or for remedial 
actions, thus minimizing any downtime at the customer site. Support 
from Sunday to Friday include public holiday respond time will be 30 min-
utes.

SITE SUPPORT TELEPHONE

HELPDESK
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We shall provide services to track all logs received from the customers. All 
logs reported are properly recorded in out helpdesk and support system 
to ensure the log are solved within the service level agreement signed.

We will ensure: 
 o Incident are properly logged.
 o Incident are properly routed.
 o Incident status is accurately reported.
 o Queue of resolved incidents is visible and reported.
 o Incidents are properly prioritized.
 o Resolution provided meets the requirements.
 o Severity are logged i.e
    o 3 - low - prevents user to complete their tasks.
    o 2 - mid - prevents performing critical tasks.
    o 1 - high - major part of service is unavailable.

INCIDENT AND CALL MANAGEMENT

HELPDESK



JSOFT SOLUTION SDN BHD

36 | Page

If requirements for any software update or patches update to be installed, 
we shall obtain the customer approval and coordinate with our customer 
for onsite installation. If requires we shall test the uodate on a develop-
ment environment before we installed the updates on production envi-
ronment. The installation and configuration works will be done by us 
and/or the principal.

INSTALLATION OF SOFTWARE UPDATES

We shall provide an onsite service, if and only if the technical support engi-
neer has determined that the defect will not be able to be resolved using 
the online support.  The Actual on-site technical support hour are subject 
to the agreement with the customers during the time of the on-site tech-
nical support is requested.

ON-SITE SERVICES

HELPDESK
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Our help desk management continuously gathers, consolidates, and anal-
yses all information received from customers and reports to the manager 
as well as customer support representatives.

Reports can be produced monthly with quarterly summaries. Information 
in the reports are not limited as the following: 
   o Total numbers of incidents.
   o Breakdown of incident at each page.
   o Size of current incident backlog.
   o Number and percentage of major incidents.
   o Mean elapsed time to achieve incident resolution or circulative, broken
       down by impact code.
   o Percentage of incidents handled within agreed reponse time as defined
       by SLA’s.
   o Number of incidents reopened and as a percentage of the total.
   o Number and percentage of incidents incorrectly assigned.

STATISTICAL ANALYSIS & REPORTING

HELPDESK
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   o Number and percentage of incidents incorrectly catagorized.
   o Percentage of incidents closed by the service desk without reference    
      to other levels of support.
   o Number and percentage of incidents processed per service desk agent.
   o Number and percentage of incidents resolved remotely, without the 
      need for a visit.
   o Breakdown of incidents by time of day, to help pinpoint peaks and 
      ensure mathcing of resources.

Our helpdesk will conduct sessions with each service provider group to 
review performance reports. This is to identify: 
   o Process that are working well and need to be reinforced.
   o Patterns related to incidents where support failed to meet targets.
   o Reoccuring incidents where the underlying problem needs to be 
      identified and resolution activities are persued.
   o Identification of work around solutions that need to be developed until 
      root cause can be corrected.

HELPDESK
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This support level receives inbound request through channels like phone, 
web forms, email, chat or other means based on the documented agree-
ment with the customer. Our first level support assistant shall support 
logs, catagorizes, prioritizes, tracks and routes incidents reported by 
users. Our level 1 support is intended to be the first to acknowledge an 
incident. Our first level support tracks tickets until successfully resolved. 
Our first level support will typically escalate to second level support 
resources if the log cannot be solved.

FIRST LEVEL SUPPORT

These technicians have more experience than first level support techni-
cians and manage incidents raised by the first level or as agreed in docu-
mented SLA(Service Level Agreement) timelines. Second level support 
technicians follow documented processes and workflows provided by cus-
tomer or high-level support representatives, vendors, products manage-
ment, etc. They are expected toresolved the issue on site and escalate to 
the third level support when the documentation is

SECOND LEVEL SUPPORT

HELPDESK
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insufficient to complete the tasks or do not solve the incident. Second 
level support usually maintain a Run-Book which which they can use for 
immediate resolutions. They collaborate with any other support or depen-
dency groups in case the incident has a linkage to other support personnel 
or outside vendors. Second level support engineers will typically escalate 
to third level support and follow documented escalation precedures.

Third level technical experts resolved issues the typical difficult or subtle. 
Third level engineers participate in mangement, priorituzation, minor en-
hancements , break fix activities, problem management, stability analysis, 
etc. These support leaders have specific, deep understanding and exper-
tise in one or two technology platforms (i.e. Oracle database administra-
tor or windows admin). Third level engineers are proactive in nature, iden-
tifying problems in advance and looking for continuous service improve-
ment opportunities. The principal’s and/or vendors support manager be-
longs to this level of support.

THIRD LEVEL SUPPORT

HELPDESK
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Cameroon Tower
- PJ

SI & Consultation & Network Man-
agement

Port Klang Free Zone (PKFZ)
- Port Klang

IT Maintenance & IT Consultant

Transmarine Sdn Bhd
- KLIA & Port Klang

System Integration

Sunrise International College
- Klang

IT Lab Management

Righttrack Sdn Bhd
- KLIA

Email Hosting & Website Develop-
ment

Freedom Freight Sdn Bhd
- KLIA

Web Development

Syed Group of Companies
- Petaling Jaya

Application Development

OUR WORK
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North West Haulage Sdn Bhd
- Port Klang

System Integration - IT Support

Pavilion Projects Sdn Bhd
- Midvalley

IT Infrastructure

Zuraidah Rajest Vijayan Low firm
- Klang

IT Support & IT Consultation

Corus Apartment PD
- Port Dickson

IT Support & IT Consultation

Ciwironwork Sdn Bhd
- Klang Kota Kemuning

Web Development

Doof The World Sdn Bhd
- Hartamas

Network Management

Fella Design Sdn Bhd
- Bukit Subang

IT Infrastructure & Hardware & SI

OUR WORK
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Preety Food Industry Sdn Bhd
- Klang

POS

Mr Shuan Low Firm
- Hartamas

Network Management

Air Lift Association Sdn Bhd
- Ara Damansara

IT Infrastructure & Hardware & SI

Bahamdoon Sdn Bhd
- Bukit Subang

Email Hosting & Web Development

RCR ASIA Sdn Bhd
- Midvalley

Network Management

Aircargo Branch Sankyu(M) Sdn 
Bhd

IT Infrastructure & Hardware & SI

Privasia Sdn Bhd Consultation

OUR WORK
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Mimos Berhad Network Management & SI

DAMCO Logistic Malaysia Sdn Bhd Time Attendance

Everest Web Developement

Pridan E-commerce

Janacon Web Development

Mega Prestima Web Development

OUR WORK
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Tender ID

QT1900000
00070471

Mohd Yusfaizan 
Bin Mohd Pilus

kementerian Kewangan Malaysia
 
Perkhidmatan Pembaharuan 
Lesen
Perisan Anti-Virus di Jabatan 
Penilaian dan Perkhidmatan Har-
ta(JPPH) bagi tempoh tiga(3) 
tahun (JPPH/IP/BTM (SH) 
3/2019)
Tarikh Iklan: 02 Oct 2019 12:00

Department Person in Charge

TENDERS
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Tender ID

QT1900000
00060479

Mohammad 
Arsyid Bin Mo-
hammad Ridzuan

Kementerian Tenaga, Sains, 
Teknologi, Alam Sekitar Dan 
Perubahan Iklim.
 
Perkhidmatan Penyelenggaraan 
Sistem Aplikasi e-SSDL bagi 
tempoh 24 bulan untuk Agensi 
Nuklear Malaysia
SH.100/2019 Tarkih Iklan: 03 
Oct 2019 12:00

QT1900000
00070456

Siti Nordiana Binti 
Yusoff

Kementerian Pertahanan
 
Perolehan senggaraan dan 
penambahbaikan sistem unit fail 
melalui peranti android dan 
aplikasi sistem laporan
pemariksaan keselamatan (SIS-
LAP) di direktorat keselamatan 
dam risik balas, BSPP
Tarikh Iklan: 04 Oct 2019 12:00

Department Person in Charge

TENDERS
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Tender ID

QT1900000
00068045

Siti Hamimah Binti 
Abdul Hamid

Kementerian Pendidikan Malaysia
 
Perkhidmatan merekabentuk, 
membangun, mengkonfigurasi, 
mengintegrasi, meguji dan men-
tauliah sistem pengurusan 
peperiksaan ujian kemasukan 
sekolah berasrama penuh ber-
dasarkan “requirement”
Tarikh Iklan: 03 Oct 2019 12:00

QT1900000
00073293

Mastura Binti 
Ismail Mohd 
Ghazali

Kementerian Pertanian dan 
Industri Asas Tani
 
Membekal, menghantar, mema-
sang, menguji, melaksana dan 
mentauliah Rugged Notebook 
dan Mobile Workstation kepada 
bahagian pengurusan sumber 
tanah, jabatan pertanian malaysia
Tarikh Iklan: 19 Oct 2019 12:00

Department Person in Charge

TENDERS
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Tender ID

QT1900000
00073378

Idayahaton Bt 
Ideris

Kementerian Kesihatan
 
Tawaran sebutharga membekal 
komputer meja dan komputer 
riba untuk di pejabat dan klinik 
kesihatan daerah Kuala Langat
Tarikh Iklan: 18 Oct 2019 12:00

QT1900000
00072439

Rahimah Binti 
Rudy

Kementerian Kewangan Malaysia
 
Perkhidmatan penyelengaraan 
perkakasan rangkaian di institut 
perakaunan negara(IPN) dan 
bahagian pengurusan wang tak 
dituntut(BWTD) serta perka-
kasan WIFI di 24 pejabat per-
akaunan(PP) dan BWTD
Tarikh Iklan: 17 Oct 2019 12:00

Department Person in Charge

TENDERS
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Tender ID

QT1900000
00072742

Wan Nooralina 
Sofia Binti Wan 
Baharudin

Jabatan Perdana Menteri
 
Perkhidmatan membekal dan 
menghantar peralatan ICT bagi 
Perlaksanaan sistem MyResume 
di Suruhanjaya Perkhidmatan 
Awam Malaysia
Tarikh Iklan: 15 Oct 2019 12:00

QT1900000
00073690

Rohaya Binti RamliKementerian Pembangunan 
Wanita, Keluarga dan Masyarakat
 
Sebutharga bagi perkhidmatan 
penambahbaikan, penyelenga-
raan dan khidmat sokonagan 
portal di Jabatan Kebajikan Mas-
yarakat
Tarikh Iklan: 30 Oct 2019 12:00

Department Person in Charge

TENDERS
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Tender ID

QT1900000
00072591

Juliana Noremy Bt 
Jaafar

Kementerian Dalam Negeri
 
Perkhidmatan penyelengaraan 
perkakasan dan perisian sistem 
biometrik automated fingerprint 
identification system(AFIS), 
Jabatan Pendaftaran Negara[NO. 
TENDER: KDN/PL 
175/2019-PTM]
Tarikh Iklan: 30 Oct 2019 12:00

QT1900000
00068108

Mohd Amirunizam 
Bin Ismail

Kementerian Tenaga, Sains, 
Teknologi, Alam Sekitar dan 
Perubahan Iklim
 
Sebut harga bagi perkhidmatan 
penyelengaraan sistem catia(-
CAD/CAM/CAE) untuk Agensi 
Nuklear Malaysia(Nuklear Malay-
sia)
Tarikh Iklan: 30 Oct 2019 12:00

Department Person in Charge

TENDERS
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Tender ID

QT1900000
00043837

Jitah Binti Limun-
dok

Kementerian Tenaga, Sains, 
Teknologi, Alam Sekitar dan 
Perubahan Iklim
 
Sebut harga perkhidmatan mem-
baikpulih laman web(pusat data 
dan pusat pemulihan bencana) 
Jabatan Meteorologi Malaysia
Tarikh Iklan: 30 Oct 2019 12:00

Department Person in Charge

TENDERS
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Project Name

www.bic.org.my Farah
(013-4587057)
farah@bic.org.com

1 MonthWeb Development 
(UX), Php, MySQL, 
Apache

Description
Person in 
Charge Duration

PROJECTS

Malikmall(Market 
Place)
www.malik-
mall.com.my

Ezra
(011-27348531)
ezra@malik-
streams.com.my

3 MonthEcommerce Plat-
form (UX), Php, 
XAMPP, Apache, 
phpMyAdmin

JobSheet
(Subscription 
Base)

Nor
(012-6593373)
nor@re-
carts.com.my

4 MonthJobsheet (Respon-
sive Web Applica-
tion)
Mobile accessible, 
Php, XAMPP, 
Apache, phpMyAd-
min
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ww-
w.Splus.com.my

Ms Lailing / Winson 1 MonthWeb Development 
/ WordPress and 
CMS, Php, XAMPP, 
Apache, phpMyAd-
min

PROJECTS

www.SteamIta-
ly.com.my

Ms Gaya 
(012-5354018)

1 MonthWeb Development 
/ WordPress and 
CMS, Php, XAMPP, 
Apache, phpMyAd-
min

ww-
w.Muruku2u.com.
my

Ms Vikneswary
(012-2949889)

1 MonthWeb Development 
/ WordPress and 
CMS, Php, XAMPP, 
Apache, phpMyAd-
min

www.mnsun-
shine.com.my

Ms Emmy
(012-3344458)

1 MonthWeb Development 
/ WordPress and 
CMS, Php, XAMPP, 
Apache, phpMyAd-
min



JSOFT SOLUTION SDN BHD

54 | Page

www.turtle-
coat.com.my

Ms Helen
(012-6909970)

1 MonthWeb Development 
/ WordPress and 
CMS, Php, XAMPP, 
Apache, phpMyAd-
min

PROJECTS

www.piliklinikda-
mai.com

Mr Barath
(012-9360907)

1 MonthWeb Development 
/ WordPress and 
CMS, Php, XAMPP, 
Apache, phpMyAd-
min

www.pkfz.com Ms Shamini
(016-6268456)

12 Month 
Support

Website Mainte-
nance / Yearly 
(Php, MYSQL, 
Apache Tomcat)
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www.ever-
est2u.my

zulfaezah
(zulfaezah@ever-
est@ever-
est2u.com)

3 MonthJob sheet, Everest 
website

Pridan e-com-
merce platform

Mr Kumar
(019 6239775)

1 MonthEcommerce Plat-
form (UX), Php, 
XAMPP, Apache, 
phpMyAdmin

PROJECTS
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